Setup Basics for MFR CrewSense Roster Integration

Configuring CrewSense and RescueNet FireRMS codesets for success.

There are 3 sets of Codes that MUST be translated successfully to assure that all Scheduled
Apparatus and Personnel in CrewSense make the trip into RescueNet Roster:

CrewSense RescueNet
e EmployeelD Personnel Code
e Work Codes PayCodes
e Assignments Appcode / Dept. Location

This document will explain how to easily accomplish this Setup Task. Each step will be
explained for the CrewSense user interface, and then for the RescueNet user interface.

The Rules Guys has developed a set of tools to assist in this Setup task.

e CrewSense Tool:
This tool requires that you provide your CrewSense APl Access information.
Below is a picture of where this information can be obtained in the
“Admin -> System Setting” area of CrewSense program.

APl Access [/ Integrations

Client ID Client Secret Created &t Delete

I018-06-01 13:13:37 m

The 2 items needed are: “Client ID” and “Client Secret”, this will allow us to read your data.

e Roster Setup Toolkit:
This tool is a My Fire Rules program that allows you to automatically submit/transmit the
RescueNet data directly from your SQL Server database to The Rules Guys webserver.
Below is a picture of this program. You will need to have the “sa password” in order to
setup this program, however after initial setup the program will handle all that is necessary
to keep the “Translation Tables” needed up to date. Only the data that is absolutely
necessary will be transmitted. We create our own Limited Control User.

Roster Setup Toolkit

2, Show Log B+ cilose
Connect t Connect 1o Transmit
.......
From | CrewSense Password ¥ Connect

To RescueNet FireRMS
Database | RMS5SQL
DSN | RMS5SQL_DSN
Login | RosterSetupToolkit_Auto ¥ Disconnect

Connect to Transmit >

o Connected successfully
b 1 7

Copyright (c) 2012 The Rules Guys LLC
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Transmit creates and transmits a SQL Script containing your Lookup Tables to us.

Roster Setup Toolkit

@, Show Log R* Close

Connecl to Transmit Transmit

I # Create File & Transmit

Version 1.0.7

User Administrator Copyright (c) 2019 The Rules Guys LLC

e EMPLOYEE IDs

e CrewSense Employee ID:
The Employee ID is an Optional field in CrewSense, and this is where the exact same code that
is in your RescueNet Personnel Code needs to be entered.

UseriD 127514
Employee ID .
. 134
opticna
- ame % Unique identifier of this employes
= =) = Miee A

TargetSolutions Scheduling™

Employee Details UseriD 137518

ContactInfo

List Groups [ etc
First Name 3 Unique identifer of this employee
o " irst Name Brad

Bri
Pz d ¥
mail =
ok English A
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RescueNet Personnel Code:

The Employee Number in RescueNet is what the “Employee ID” in CrewSense MUST EQUAL

(exactly). It is found on the Personnel -> Basic Info Screen

Assignment Infarmation
Start Date | 10/02/2005, End Date

Employee Mumber
579

MFIRSS

External CAD 1D

) Personnel Information

H & e G
List BasicInfo {| Communication Personal
[ Name and Address
First Initial Last
c F '
Address
31 1
City State  Zip
957

N CA |~
T Aésignrhehiinforrhaiioh
Stat Date | 10/02/2005 End Date

Employee Mumber External CAD 1D
579

NFIRSS

1-Suppression w

Fosition Status

CAPT/P - Captain Paramedic |+ | | Career

][5 ]
Renshaw, Christopher
Aftachments Scheduling Other Data l
Login Information
Suffix Login Mame
CHR
Security Group
Acting Battalion Chief |~
Credentials Change Password
Date Filtering Only
Responsiole Level
Station 72 ~
Primary Secondary
Schedule Shi.ﬂRotation v| SBhit [C |»
Assigned To | Station v | | Station 72 b
Apparatus E172 v
NEMSIS 2
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e Work Type & Paycodes

CrewSense Work Codes:
In CrewSense, there are 2 places to find and edit the “Work Codes”; Time Off

I Time Off Types / Codes I

Drder

+

+
+
+
+
+
+
+
+

HName

Administrative Leave

Approved Leave (Special Circumst

Approved School

Beresavement Leave

Catastrophic Leave

Compensstory Time Off

Court (Mot Working)

Department Buisness

Disability Leawe

f
i

L R R SR SR . S R R R SR SR R I B SR S

Add new Time Off Type

Heme

Min, time buffer
wabmitfhous) @

M, time bufier
o bmit houws) ©

AS

ERL

CL

CTO

CRT-

DE

Exciusion Rule ©

# Linit employee [ yesr @

0

0

0

0

Creuschadiler Color

Creschadier e Color

Min. time buffer
to submit (howrs) @

0.00

ol TewtColor  Subelames

Requesable ©  Muied ©  Egtsshorswoded ©

ARARAARM

AR AARm

ARAAAAAARM

e

£
?
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And Work Types (On Duty)

I Work Types / Codes I

Order

2

F & B B B B b D

i
H

Teade Time On

Trade time on (union standby]

Overtime Spacial Ass:

School

Court Working

Other

- =T S e - SR - R S R SO S SR <R RS-

Add new Work Type

Py R Mulszter

Name

Regular Tims

Cwertime

Mandatory overtima

Compensatary Time Earnad

Trade Time On

Trade time on (union stand by

Out of county

Station Back fill

Acting Captain

TextColor

Subclaszes

ke
Work Code Defaule Color
REG Defauit .
oT Default .
Mando Default .
CTE Dafauic [ ]
TR+ Default .
TRO+ Dafauic [ ]
00C Default .
EF Default .
A Default .
Include hours
Counts tomords Counts townrds inCallBsck Excludes
weeklytimit © monthly [ quart ] yesrlimit Rankingz @ from CalBack

ARAAAAAARAAARAARAARAAR

[ @

ey Lt

ok rings
[ o

Tradestle

ARRAAARARAARRARAAARAAAAR

Tradesble @

ol sill il ol oilll sN ¥ ol ol ol ol il 21 o/ Eeilli slH ol lf ol

Payrate
mtspiier
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e RescueNet PayCode:

In RescueNet, these are both known as “PayCodes” and are found in the “Department Codes”

Table in “Tools -> Customize -> Codes -> Department Codes -> Paycodes

E Customize Codes I

Q| G

Department Codes |

801

Category———

P Customize Codes
@|lc

I Department Codes I | 901 Codes

Chemicals LOSAP EMS Codes

Category

Pay Codes

b Category "

Translation Code

[]Retire Code

alion Chief

CL LAdIgsTTupTmL TEave
CRT Court

DB Department Business
DL Disability Leave

FSL Family Sick Leave
HOL Holiday

JD Jury Duty

KD Kelly Day

LD Light Duty

LTD Long Term Disability

® 1 - On duty & available
()2 - On duty but unavailable
()3 - Off duty

To move an item in the list click it once to select it, then
drag itto the desired new position.

o ® =]

MNew Delete Explorer

[JLeave Default
[]Kelly Day Default
[]Overtime Default

[[]Trade (person off) Default
[]Trade (person working) Default
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If these CrewSense “Work Types /Codes” are NOT exactly the same as what are in

RescueNet, here is the result:

The Status in Roster will NOT correctly show for those employees, and in fact they may not

even be displayed in Roster.

Here is the CrewSense Code:

Woerk Types / Codes

- . - - - - -
pino rosapptno [rosapsid ~ |enddate  |paycode [statuscode [status
594|0ES413 0IMOVQ6SGDEFA | 10/28/2015 07:30|0T 1|On duty and available
598|0ES413 OIMOVAQGSGDEFA 10/28/2019 07:30|REG 1|0n duty and available
600|OES413 0IMOVQS5GDEFA | 10/28/2019 07:30|0T 1/On duty and available
555|STEN S5JZ116LIWNOID 10/28/2019 07:30|OT 1|0n duty and available
581 10/28/2019 07:30|SL 3|Off duty
589 10/28/2019 07:30|FSL 3| Off duty
582|E165 4XP15WSEUNOID | 10/28/2019 07:30|Mando
s84|e165 AXP1SWSEUNOID | 10/28/2019 07:30|Mando
595|E165 AXP1SWSEUNOID | 10/28/2019 07:30|Mando
585|E171A O0IMOVPLUZDEFA | 10/28/2019 07:30|Mando
586|E171A OIMOVPLUZDEFA 10/28/2019 07:30|Mando
549|E172 4XP15VATXNOID | 10/28/2019 07:30|Mando
596|172 4XP15VATXNOID | 10/28/2019 07:30|Mando
597|E172 4XP15VATXNOID | 10/28/2019 07:30|Mando
580|E365 1B20VGHI3NOID | 10/28/2019 07:30|Mando
579|E372 A43WOF9MCANOID | 10/28/2019 07:30|Mando
532|BC71 4XP15XMNZNOID | 10/29/2019 D7‘:30!REG 1jon duty and available T

3 P .

o+ e ®

3 Seben .

3 Cefeun .

Here is the RescueNet Code:

i PAYCODE OT Overtime OES Available 1
PAYCODE | OT-MANDO | Mandtory Overtime 1
PAYCODE OTH Other 2
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e Assignments / Unit ID or Location

e CrewSense Assighments:

The “Assignments” in CrewSense need to be mapped to a RescueNet Apparatus or Department
Location. These assignments are a little confusing, because the are Defined, and then the Use
of them is displayed (but not a Master List of Assignments). The Assignments are best
visualized in the “Daily View Setup”. Each “Assignment” is best viewed as an “Apparatus”.
Each “Assignment” will have to be “mapped” to a single “Apparatus” in RescueNet.

e e

Dy

— T:30am - T:30am

Engine 71 £
Engine 265 e Engine 372 0

Darm T30

dam - T:3am

-

Engine T1A x

The “Codes” need not “match exactly” (as the EmployeelD and WorkTypes need to), however,
in the “Matching Tool” is provided on the MyFireRUles — CrewSense Login website to allow your
Agency to correctly “Match” the Assignments to the “Location/Apparatus” in your Department
Structure.

If you use the CrewSense “Strike Team Assignment” functionality in CrewSense, the
Assignments look like this in that area, and these “Assignment” items will also need to map to a
RescueNet Apparatus. Note, when these are “Deployed, CrewSense “renames them with
“Strike Team — “ prepended to the beginning of the name; the actual NAME in RescueNet is the
one displayed in the “Stride Team Roster” page (shown below).

€ Strike Team Roster
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e RescueNet Apparatus Code:

RescueNet has UnitlD listing in the “Tools -> Customize -> Apparatus” area.

This is the “typical” matching items for the CrewSense “Assignments”, however, personnel can
also be assigned to a Battalion or Station.

File Edit Info Forms m!—ielp Whats MNew
Daily Roster Personnel QOccupancies Hydrants gzﬁligfnseﬁt 30??:&2':3 & Reports
E Customize Apparatus I >
G
Basic Info 1 Alternate Mumbers
Unit ID : Type » Identifier used for dispatch
i L MFIRS Code [[] Retire Apparatus
E121 44 Engine
|E13 11 Engine Type | 11-Engine e
E131 T Engine
E14 11 Engine I Assigned To | Station s Station 11 ~ I
E141 11 Engine 1Mot Our Unit
|E15 11 Engine ARErice
E151 11 Engine
E16 +1 Engine ;
E161 i Engine Qty Pasition Shift Start  Shift End ~
\E17 11 Engine
E171 T Engine
E18 ] Engine
E181 11 Engine
'E19 E Engine
F181 11 Fnaine at 9
[+ (3]
MNew Delete Add Delete Apply to all type Delete all for type
Here is how they are “Mapped”.
strDescription strParent Desc BAT 5T
Support appara... Prewvention D3
Battalion Chief 71 Chief officer car Diuty Battalion 7 =h BEC
Engine 65 | Engine Station 65 B1 65
Engine Station 65 B1 65
Engine 71 Engine Station 71 B 71
Engine 714 Engine Station 71 =N 7
Engine 72 | Engine Station 72 E1 7
Engine Station 72 E1 7.
Engine 365 Brush truck Station 65 B1 65
Engine 372 Brush truck Station 72 B 7.
EMPF I Medical & resc... OES Deployed B OES
EMTF I Medical & resc... OES Deployed B1 OES
Support appara... OES Deployed =h QES
Brush truck QES Deployed E1 QES
Strikke Team - E372 I Brush truchk QOES Deployed B1 QES
OES 413 I Engine OES Deployed B1 QOES
Engine OES Deployed =N OES
REMS I Medical & resc. .. OES Deployed B1 OES
STEM Chief officer car QES Deployed =h QES

Truck 71 Truck or aeral Station 71 B1 7




