What's NEW in My Fire Rules

02/20/2018

This document will try to keep you informed about the changes between
released Versions of My Fire Rules.

Changes from 4.4.12 to 4.4.37 : ( 10/22/2018)

1. FIX Released for ZOLL v 5.05

- ZOLL “automatically HID ALL V-Buttons” in FireRMS v 5.05, regardless of
the setting “"Require Validation”
o We have posted a Notice on our Website and a SQL Script that will
“Un-Hide"” those buttons.

2. Validation is NOW available for the FireRMS Mobile Client
(MyValidator v4.1.23 and My Fire Rules v4.4.37):

- Incidents and Occupancy records can now be Validated with the “V-
Button” or My Validator on a FireRMS Mobile Client

o There are important steps to get this configured, but once it is

configured the Rules Validation interface for Mobile Clients is

automatically updated.

3. Metrics Toolkit enhancements (v4.4.5):

- Incidents

o “App Arrival Order” now allows for Task Force and Strike Team Unit
Times to be calculated by making “Duration Max-Time Limit” 6-months
instead of a few days.

o “Simultaneous Apparatus Responses” and “Concurrent Incidents”
tables were cleaned up to include prior excluded field data for the
“Main record” that would be handy for comparison as a part of the
“related record”

» We also will be adding an “Overlap_Time” field in our next
release that calculates the “Intersection-Time Duration”
between the 2 Simultaneous Apparatus or the 2 Concurrent
Incident records
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Occupancies

o Added a “SysHazOther” Workbook that removes the Duplication
experienced when you have Occupancies that have multiple
“Occupancy Load” Rooms defined for a single Occupancy. In order to
get this New Pivot Table, you must say “Yes” when prompted to
“Overwrite the workbook” with the Updated Workbook

o Added a “"Occ-Hydr Schedules” Workbook that allows you to see the
Occupancy Scheduling & Tracking Data.

4. Occupancy Billing enhancements (v4.3.10):

Added ability to use an “Other Involvement Code” as the designation for a
Contact to be the “Default Bill-To Person & Address”
o Code is Defined in FireRMS ->DptCodes
-> Incident Involvement Types
o Code is Selected in FireRMS using the
“Involvement - Other (Drop Down List)”
On the Occupancy Info - Contacts TAB
New Invoice Print Options
o Added “Due Date” option for Printing Invoices
o Can now exclude Comments and/or Personnel Info
from Invoice Printing
o Added option to add a “Global Default Late Fee”
for Past Due and Delinquent Invoices
o Agency Logo can now be added to Invoices, to print to Left of Address
Invoice Reporting now allows for Reporting on “Pending” Invoices; those
that have not yet had an Invoice Date assigned.
Added ability to print Statements (with Logo if desired)

5. Version Check utility for My Fire Rules now uses FTPS (FTP Secure)

6. MyFireRules website how uses HTTPS (http Secure)
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Changes from 4.3.1 to 4.4.12 : ( 02/20/2018)

7. SOQL Metrics Job Improved to work quicker to reduce time needed to

“Re-Fresh Data Warehouse"” overnight :

Huge TIME Enhancements & other fixes were made to the FireRMS Metrics
Jobs to utilize native “"SQL Server 2008’s new Exception query syntax”
and provide significant speed improvements in the nightly refreshing of
the Reporting Data Warehouse (MyFireRulesDB) Tables. Initial building of
the Data Warehouse (when it is done the first time) will still take many
hours (depending on your SQL Server resources), however once that is
done only New, Deleted or Changed Records will be affected when doing
the nightly Rebuild; this will reduce the time to under 90 minutes
(depending upon your hardware resources). The ePCR Metrics Data
Warehouse Refresh process will be changed to follow with this same

process and should be done very soon.

8. Metrics Toolkit enhancements :

“App Arrival Order” improved to add ability to report on Personnel and

Units that were assigned but were “Cancelled Enroute” or “Did Not

Arrive”. This was provided to improve “Accreditation Reporting”.

Update Manager added to Metrics Toolkit to automatically check for

updates.

Expiration date added to FireRMS & ePCR Metrics that requires updated

license key for future updates.

o Expiration Date currently only effects the ability to “Load Updated
Metrics Scripts”.

9. Metrics “"Response Report” enhancements :

Enhancements & fixes added to Response Reports including a new
“Response Details” option and a Refresh button for updating Geo Areas.
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10. Occupancy Billing Toolkit :

- Fixes & minor enhancements added to Occupancy Billing Toolkit.

11. SQL Server version checks put in place :

- Warnings provided if still using SQL 2000 or 2005.
- The Data Warehouse Creation and Update requires SQL 2008-R2
- The Validation Rules portion of My Fire Rules is backward compatible to
SQL 2000 but eventually compatibility will be removed.
o NOTE: ZOLL FireRMS v5.0x requires SQL 2008 R2 or greater.
*» The current shipping version of FireRMS is 5.04

Changes from 4.2.33 to 4.3.1 : (05/01/2017)

1. NEW “Appliance” released — Allows Separation of Data Warehouse

- A new “"Data Warehouse Appliance” (DWA; a very powerful but very
small SQL Server) is now available from The Rules Guys for a very
modest price. If your Production SQL Server is not quite up to the job of
“doing it all”, you can now “Off-Load” the Data Warehouse Maintenance
onto this “"Appliance” (or onto your own separate SQL Server). This will
be very beneficial for large agencies. Here are the specs:

- i7 Intel 3.4GHz quad-core processor
- 32GB RAM, 550 GB SSD HD,
- Second 500GB HD for “Bare-Metal Backup” with EaseUS software
- Windows Server 2016, SQL Server 2016, Excel 2016 64-bit
— Built-in "MFR Host Support” to allow The Rules Guys to actively
Manage & Support the Data Warehouse
- Cost: $2700 delivered & configured (with warranty)
e 20% annual Maint. For 6-year replacement
e Size: 4"x4"x 1.5
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3.

4.

What's NEW in My Fire Rules

- Current use shows a 31 Station Agency creates their FireRMS Metrics
Data Warehouse in one hour on this appliance with no impact on their
“Production SQL Server”.

- Useable for both FireRMS Metrics and ePCR Metrics.

- Excel 2016 - 64bit is also included to allow you to open and use the
Pivot Tables on the DWA directly (right out of the box).

. New "My ePCR Metrics” is FULLY Operational

- A “Trip Pivot Table Workbook” containing separated and combined Trip
Data as well as a “"Flattened Trip Interventions” Pivot Table having
One Row per Intervention with the Qualifiers as added Columns. A

“Patient Pivot Table” (with password protection) is also included.

Added History for the "My Fire Rules Database Folder”

- This allows for going back in time to restore the "My Fire Rules” Rules
Environment to a previous point in time, not just the LAST TIME that the
program was closed. This allows for better control since it may be a few
times AFTER you have gone in and out of My Fire Rules before you realize
that you may need to restore the Rules Environment.

Improved Metrics Job to Delete the SQL Backup File before working
on the Data Warehouse to reduce Space Requirements

- This helps those agencies that have limited space in their SQL Server
Data Hard Drives. If this is a significant problem for your agency, please
re-read Item #1 above - the "DWA” will solve many of these “space and

processing power” limitations.

. Did some work on Response Report (in Metrics) to clarify “why

incidents were excluded”, and to make Metrics Toolkit usable when

there is no RMS5SQL_DSN or there is a "Remote Data Warehouse”

- This clarification makes it much easier to understand why the

Response Report excludes records. Additionally, the “Appliance” required
some work to assure that the Response still works in the "Remote Data

Warehouse” environment.
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6. Updated the "My Fire Rules Wrapper” to work with our new Program
Encryption

- This was a necessary fix for those one or two agencies that need to

use the “wrapper” version of the My Fire Rules Program.

Changes from 4.2.6 to 4.2.33 : (11/1/2016)

1. NEWLY Re-Designed MyFireRules.com website is UP

- The NEW website has been fully re-designed to be fully HTML5
compatible with Mobile-Aware functionality — AND it NO LONGER
uses Flash!!!

- Please visit and check it out, especially the New Features such as:

e The listing of ALL current shipping versions of our Programs
e The NEW ePCR Metrics Page (under Products)

2. New Metrics Apparatus UHU Pivot Tables added to Incident Metrics

- We have added a set of Monthly and Yearly “Unit Hour Utilization”
workbooks that allow you to determine the Percentage (and actual time)
that your Units are actually “active on incidents”

o The initial release uncovered a “bug” in Excel that has been
reported to Microsoft. Please make sure that you are using the
latest Workbook (version 1002).

3. New "My ePCR Metrics” is FULLY Operational (in Beta)

- We are taking requests for NEW Beta Users, please contact us to discuss
the possibility of your agency participating in the Beta, which will be

closing sometime in November when the Full Version is released.
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4. Occupancy Billing Toolkit

A correction was made to the “"Maintain Occupancy Codes” that allows the
inclusion of “Permit Conditions” that will be printed on the Permit along
with any "Comments” that were entered in FireRMS for the Permit. This
helps in identifying the “location of the Permitted Item” as well as the
Statutory Requirement for the Permit.

Changes from 4.1.10 to 4.2.6 : (07/16/2016)

1. MFR Toolkit - Security enhancements made

Most noticeably, the MSI and EXE files are now smaller due to the new
compression that is being used. This compression also includes
encryption protection for the program exe. In addition, we are using an
improved password encryption & protection system. These changes were
also made to the Metrics Toolkit module and will be carried over to ALL

Modules as they are updated and their Version Number is updated to 4.2.

2. We are adding new "My ePCR Metrics”

We will soon provide the same “Metrics Toolkit Functionality” to ZOLL
ePCR that FireRMS Users have been able to enjoy for many years.
This is available as either an "Add-On” or as a “Separate EMS-Only”

product. Please contact us for a demo, pricing and availability.

3. Occupancy Billing Rules - correction made to Permit Rules

A correction was made to the “Permit Rules” to correctly use the
“Automatically Update Permits Expiring Within XX Days”. For customers
with Rules using Permit Rules that have this “checkbox” checked, you will
need to use the “Update” Button at the Bottom of the “Rules Grid” to
incorporate this “Fix”.
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4. Metrics Toolkit — correction made to AllFires Script to get ALL Years

- Some users have reported that their “All Fires Pivot Table” was only
showing the Last 2 Years of data. This has been corrected, however some
users may need to use the “"Manual Rebuild Feature” in the "MFR Toolkit
to obtain ALL Years to be stored.

5. Metrics Toolkit — Response Report bug fix

- The Response Report was not calculating and displaying the “Agency
90" Percentile Times”; that has been corrected in version 1.1.8 of this

report.

Changes from 4.1.4 to 4.1.10 : (01/19/2016)

1. Metrics Toolkit — Incident Pivot Tables now uses FireRMS “Incident
Billing” Rate Info

- Incident Cost is now calculated with the data each department can
enter into the FireRMS “IncidentBilling” Table. This allows for a more

“localized Incident Cost calculation” in the Incident Pivot Tables.

2. Metrics Toolkit = XCoord and YCoord fields nhow added

- In addition to the IN_Lat and IN_Long fields, the IN_XCoord and

IN_YCoord fields are now included for Lat/Long values.

3. My Validator - Fixed “Scan” program coordination issues

- Some issues that had been identified when leaving the Scan Window
open and a Refresh occurred were fixed.
- In addition a Timer is now displayed and the “Esc” Key can now be

used to Cancel a “Scan”.

4. My Fire Rules Toolkit — Added info and Utility
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- Each FireRMS Field chosen using “Tabs and Captions Picker” now will
include the “SQL Field Type” making it easier to understand what the Field
Values are in FireRMS.

- A Utility to “"Restore” the contents of the Backup of “VFP Rules
Database” is now provided in “SQL Manager for MyFireRules -> Upload”
TAB. By “"Double-Clicking” on the name of the Zip file it will download the
Zip file to the Program Directory..

. My Fire Rules Toolkit — Modified various Buttons and Controls to
emphasize/clarify that the MFR Toolkit is all about “"The Rules”

- Renamed “Manage Rules” tab
to "Rules for Validation & Billing”

- Renamed “Valid Rules” to “Validation Rules”
in Select Rules drop down & in various case statements

- Renamed “Configuration Tasks for Metrics”
to "Tasks for Metrics” & relocated to upper right corner

- Renamed “SQL Objects, SQL Job & Toolkit” (Tasks for Metrics button)
to "Rules, SQL Job & Toolkit”

- Expanded title to “"Load Rules to SQL Stored Procedures”
in Load Rules window (for Validation & Billing)

- Renamed “SQL Objects” tab
to "Load Rules” in Metrics window

- Renamed buttons to “[Module] to SQL Stored Procedures”
in Load Rules tab of Metrics window

- Modified text in auto-pilots & checklists
to be consistent with the above changes

- Disabled controls for selecting rules
when active tab is Configuration & Other Tasks
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Changes from 4.0.2 to 4.1.4 : (12/01/2015)

1. My Fire Rules - Program “Facelift”

- Not most important, but definitely the most visible changes will be
these:

e Program Icons have changed
Currently, all programs will use a "White cursive R on a Blue-grey
background”; there are 2 optional Icons for the "MFR Toolkit”
stored as Icon files in the program directory.

e Window Headers have changed

e Artwork and Logo have changed to be more in line with our

Website

2. My Fire Rules - Startup improvements

- When updating "My Fire Rules”, there is now an option to “Reconfigure
First” which allows you to edit the following 3 items which are normally
bypassed when the Auto-Pilot is invoked:

e Licensing info
e SQL Server Connection and/or Security info

e Agency info
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When moving to a "“new” (or different) SQL Server, this allows the ability
to make changes to these important settings that, short of changing SQL
Servers or Database names, is usually not an area that needs to be
edited.

3. My Fire Rules - Security improvements

- “SQL Manager for MyFireRules” has 2 additional TABs
- One TAB named “Apply Security” with 3 Buttons
e "“Set Properties, Logins, Users & Permissions for MyFireRulesDB”

- This runs a re-applies all properties and permissions for the
MyFireRulesDB database(s). Particularly important when this
database is moved to a different SQL Server.

e "Set Users & Permissions for Agencies”

- This runs a re-applies all properties and permissions for the
ZOLL FireRMS database(s). Particularly important when this
database is moved to a different SQL Server.

e “View Security Log for Agencies”

- This shows which ZOLL FireRMS database(s) were processed
with the above button and which were skipped for various
reasons.

- One TAB named “"Uploads”
= As a way to protect “configuration data” for a My Fire Rules
installation, we have implemented a “Backup to the Database”
solution. The “Uploads” TAB exposes the history of that data being
stored in the new “Uploads” Table and the ability to “"Restore” that
Backed-up data.

4. My Fire Rules - Rule Editing improvements

e When editing a Rule, there is now a “"Define SQL Phrases” Button
(within expanded “Problem text” and “Where” expanded windows)

which allows you to ADD SQL Phrases without having to leave the
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current Rule editing. This will greatly improve the usefulness of the

“SQL Phrases” within the Rules Definitions.

e There is now an “Effective to Date” for Rules so you can actually
“gracefully retire” a Rule if the need for that Rule no longer exists.
This can be useful for “4% of July - Fireworks” Rules as well as EMS

Rules when transitioning from Advanced EMS to ePCR.

5. Metrics Pivot Table Data
- Updated all Incident Metrics scripts to display the “Incident Number
Complete” (a combination of “2-Digit Year”-"IncidentNumber”-"Exposure”)
to correctly display this correctly no matter if the Incidentnumber is 7-
digits or 10-digits in the incident Table.
- 2 EF Recovery pivot Tables have been made Active
o EFR_ALLClaims (has record of individual incidents with Claims)
o EFT_ALLConsumables (Record of Consumables, Eqpt & Staff)
- Other minor fixes to Metrics Scripts to deal with “non-standard data”

6. Metrics Data Warehouse Creation

- You can now automatically delete the SQL Backup file that is created
when the Data Mart & Data Warehouse is created (saving HD space)

- Each separate file (data-mdf, log-Idf, and backup-bak) can now be
directed to different locations in the SQL Server storage spaces without
requiring you to edit the SQL Job Script

- The Log for the MyFireRulesDB database is now Truncated at the end of
the Data Warehouse creation, eliminating the bloating of the
MyFireRulesDB.Idf file and reduces that file to 2MB in size at the end of
the Job. (saving HD space)

7. Occupancy Billing Rules
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- Added a “Red Notice” to the Loading of Billing Rules stressing the
importance of SQL Backups of the MyFireRulesDB Database (because of
the Billing and Payment data stored in this database when using this

module.

Changes from 3.8.27 to 4.0.2 : (7/11/2015)

1. My Fire Rules - Security improvements

- "SQL Server Connections" renamed "SQL Connection & Security"

along with renamed tabs and buttons to improve clarity and usability.

- MFR_Reporter & MFR_Billing Login passwords are now User
controlled

- MFR_Billing database User is not created (can be removed from
current databases) if not using Billing Rules (Login remains, but can be
Deleted in "Non-Hosted” installation

- Uncheck_User (specialized Login) can now be re-named

- Changes were made to incorporate updated ZOLL Security (in v5.0)

- Updated FTP Credentials used in the program to be more secure

2. Metrics Pivot Table Data
- Updated Metrics Inc_Casualties script, Per_AlIDaybookTQ & LQ scripts and

Per_Otheractivities script to fix bugs

3. My Validator (MV ver. 4.0.1)
- “W-Button” (in conjunction with FireRMS 5.0) will ALLOW for Validation of

more than ONE Year from the “Authority Tab” as the IncidentKey is now

being used rather than “IncidentNumber” for Validation. This is
particularly of use to those customers that “re-use Incident Numbers year
over year”.

= Other minor bug fixes made to the Scan tool
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4. “"Response Report” improvements (MT ver. 4.0.1)

- Clarifications were made to enumerate why records were “initially
excluded” from the records used in the calculations. A new field
(Excluded_Reason) was added making it easier to understand by using
the Pivot table why records were excluded from the calculations. This is

extremely useful when using data that was not totally validated.

- Improvements were also made in the Excel OLE-DB connection for 64-bit
Excel and in the Naming of the Workbook so that multiple Report
Workbooks can utilized without the user needing to rename the file.

Changes from 3.8.7 to 3.8.27 : (4/20/2015)

1. My Validator improvements (MV ver. 3.8.11)

- Selections on Startup allows for User to define download
options
- This allows for quicker refresh of display
- Filter by Month/Year option added Incidents/Training/Other Entries
- “SCAN" has been improved yet again
- When the “Scan of Completed Incidents” encounters any Fatal Errors
you are now allowed to “Un-Complete” those incidents and “Require
Validation” again. This will also uncheck the “Reviewed” and “Release
To Public” Flags for those incidents.
o The ONE requirement for this item to function is that you have a
SQL User that has the rights to change those fields in the
Incident Table; The Rules Guys has created a SQL Script
available that will assist your DBA in creating such a SQL
Login/User for this purpose and this purpose alone (so you do

not need to give “sa” access).

2. Occupancy Billing Toolkit” numerous improvements (BT ver. 1.4.11)
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You can now Store Permits as a PDF to the FireRMS Letters TAB (as

you have been able to do with Invoices)

o Also available from the "Manage Permits” (and “"Manage Invoices”,

for Invoices) area.

The SQL Job may now be set to run as often as every 10 minutes.
This, in conjunction with the “Quick-Pay” option allows for Permits to be

Issued, Paid for, and Printed in as little as 15-20 minutes.

Quick-Pay option allows a Billable Request to be processed in rapid
succession for those Invoices that are typically quick items such as Burn
Permits.

Billing for Actions may now be done either at time of Completion OR
the time of Assignment.

“"Automatic Fee Increases for Actions” (in addition to Units and SqgFt)

have been added for:
o Hours (with a minimum dollar amount and selective rounding)
o Heads (associated with the Occupancy above a number)
o Devices (associated with the Occupancy above a humber)
Allow for Send to Collections of Delinquent Invoices
Deposit By Fund option for accounting for Deposits
Returns can now be added in Billing Toolkit for NSF or other needs,
o In Returns section of Payments TAB (directly affects the Invoice)
Improved PDF quality and performance

Past Due and Delinquencies TABS now disabled if a "No Payments
Recorded” agency

Improved Search and Filter for searching for Invoices/Permits

o more to follow

. Data Warehouse Processing has improved
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- When the Data Warehouse Processing completes, the MyFireRulesDB

Lodfile is now reduced in size - this saves a substantial amount of

wasted space due to bloat.

4. Incident Validation fully supports 10 Digit Incident Number format
throughout all areas

5. MFR QuickSupport

- Updated to Team Viewer 10 in all Modules and on Website for
improved security and functionality

Changes from 3.7.15 to 3.8.7: (12/13/2014)

1. "Vehicles & Equipment Validation” is nhow available
- A fourth My Fire Rules Validation module is now available. This

Validation module functions similar to the Occupancy Validation
(since there is not a "Complete” checkbox).

2. “"Tab-Level Validation” implemented for Occupancy and Hydrants as
well as the new Vehicles & Equipment Validation.

* When the Rules are “"Loaded” for these Modules, you have an
option to allow Validation of the Total Record (how it has been),
or for Validation for the specific TAB that is showing when the
“V"” Button is Clicked.

o If“Tab-Level Validation” is enabled during “Load Rules”, then
when called with the “V” Button, the user can choose their Tab
Option (All, Info, Activities)

o This is of particular benefit for Validation of the “Actions” and
“Findings” Tabs (Activities) without having to review the rest of
the Occupancy/Hydrant/V&E Record.

3. For EF Recovery Billing refinements were made to improve control
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“Reviewed” is now an option (in place of "Completed”) for

more control in determining when an Incident Record’s data
would be transferred to the EF Recovery website.

Special XML Characters (<,>,&,’,”) are now replaced with the
appropriate words for the Text Fields in the “"EFR Info” TAB
when submitted to EF Recovery.
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4. “"SCAN" in My Validator has been expanded to include ALL Modules

- In addition to "Completed Incident Records”, "Completed Training
Records” and “"Completed Other Activities Records” may now be
Scanned for Fatal Errors within the “Filtered List".

- Occupancy, Hydrant, and Vehicle & Equipment Records may now be
Scanned for Fatal Errors within the “Filtered List”.

5. Occupancy Billing enhanced

- “Review Fee Increases” Button added to allow for auditing of when
Fees have been increased.

- Added ability to “Store” (to occ_letters in FireRMS) and “Re-Printing” a
Permit that has been paid for and issued.

- Added an “every 10 to 99 minutes” option for how often to run the
“Billing Job” to allow for quicker turn-around for creating Invoices and
Permits. A delay is still needed to allow for complete entry of an
activity record.

6. "Data Warehouse” FIX for AllFires Table (Incident Metrics Toolkits)”

- It came to our attention that (starting with version 3.7.10) “AllFires”
table records were not correctly being removed from the Data
Warehouse when ZOLL had removed the “fire” table record if the
incident MutualAidCode field had been changed from “None or
Received” to “"Given”; this caused an inflated number of FIREs when
compared to the “All Incidents” count of “our fires. Those records are

now correctly being removed.
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