My S From "The Rules Guys”...

ﬂlu«e&’ Automated QA and Beyond !

Why Use MY FIRE RULES ???

Do you use your FireRMS Data for:

& A Fire Department Annual report ?
Special Reports to the City Council or other Governing Bodies ?
To comply with County Regulations or State Laws ?

For Billing or to assist in obtaining Federal or State Grants ?
In Litigations ?
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Can you trust your FireRMS Data to accurately reflect your performance ?

| People are human, misteaks are made . . .

| Does your department have a Quality Assurance process in-place ?
= Are there standards for the Quality Assurance process ?

M  Does your department have an NFIRS Policy in-place ?
(above the requirement to “Get the Red Out”...)
= Does the policy dictate logical requirements ? (can a 111 be in a 962 ?)
= Does the policy require copies of reports to be sent to EMS, Prevention

or other Divisions based on Type of Call ? Is this regularly done ?

What can "My Fire Rules” do to improve the Reliability your FireRMS Data ?

M  Allow you to decide what Rules are enforced for Data Entry, over and above
those that are “built into” the program !
= “NFIRS required” and “Local required” fields are great, but not enough !
= Now you have the ability to enforce “Logical Rules” !

| Reduce the time that is required to assure reliable data by enforcing the
“Rules” at the time of data entry (not hours or days later) !

| Make the Computer into “the Bad Guy (or Gal)” and not the Q/A person !
= Force the responsibility to Q/A the report back down to the User

M  Save $$$ by reducing (but not totally eliminating) the tedious task of

meticulously reviewing every Incident Report for accuracy.
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Select [] Add Distinct [ Add Patient Key Where
apparatus.incidentkey, "" as mfr_emskey - (select apsexternal from app_bas where
- apsid=apparatus.apsid)=1 AMD
(select mutualaidcode from incident where -

Problem (text for user enclosed in single quotes) Effective Date (blank ifnone} | 4/

"Mutual Aid apparatus -
+rrim{apparatusid)+7} owned by {+(select
ririm{descrip) from dptcodes where

SOL Statement [ Show Execution Plan |

SELECT apparatus.incidentkey, '" as -
From mfi_emskey, 154 as mfr_rulenumber, |:|
‘Fatal’ as mfr_type, 'Mutual Aid apparatus {
+rtrim{apparatusid)+7} owned by {+(select -

ST T Include Effective Date
Primary Alias in From (if used) [T] Add Troubleshooting

Comment {first 60 characters of problem without quotes)

Mutual Aid apparatus { +rrim{apparatusid)+} owned by {+{ .. [ v Cancel l ’ E save ]
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Figure 1 > Rules Are Fully User Definable & Configurable. (over 230 sample rules Included)

| 0027291-000 Incident Form

File Edit Routine Teools Help

-4 - Incident Number | 0027291 Change Exposure 000 MNew
(B8] 2 [ne] o [en) el [T i
[Alarm: 14:58:03 Arrival: 15:01:58 Cleared: 15:24:37

Basic ” Resources ” Fire | Structure ” Arson ” Marrative I Authorization |

Member Making Report 4-Incident must pass external validation routine prior to being marked complete. ‘ :
T e

Fireperson, Wayne 9412 UQHQ.I'2U11B Firefighter IE' Suppression IE'

Set To Current User 2" o For RERS{';?]T i

— Officer In Charge -

Mumber Date Position Assignment
Fireperson, Wayne 9412 09/19/2011 | =] | Firefighter [+] |suppression [~]

Set To Current User [] 5ame as Member Making Report

— Reviewer
Mumber Date Position Assignment

MNone selected
Set To Current User

= Released to Public=
Date Requested I st B Date Released

Comments

Mumber Paosition Assignment

MNone selected
Set To Current User

Figure 2 > Rules Are Tied To Validate Button And Complete Box In Member Making Report Area.

Users can be prohibited from saving a report as Complete if any Fatal Errors exist.



As of 11:01:47

0027291-000 09/19/2011 14:58:03 || 21

A [ On KIRMAN Ave at MORAN St

Fatal

The number of alarms cannot be blank, minimum of 1 alarms for every call (Rule
#88)

Basic-Response
Alarms

All 3 Fields ("Equipment involved in Ignition -> Type", "Mobile Property Involved in
lgnition -> Ignition™, and first "Fire Suppression Factors”) must have an entry. (Rule
#163)

Fire-Invalved
Equipment Invalved In
Ignition: Type

At least one apparatus must be marked as 1st Arriving Unit for Incidents in our
jurisdiction. (Rule #138)

Resources-Apparatus
First Arriving Unit

At least one apparatus must be marked as "First Arriving Unit” unless the Action
Taken on the Basic -Response TAB begins with 33 It appears that {E1} is the First
Arriving Unit. (Rule #153)

Resources-Apparatus
First Arriving Unit

Warning

Mo personnel listed in quarters attended. (Rule #203)

Fatals

Warnings 1

Resources-
Quartersattended
Add Personnel

4 Fatal errors must be fixed before you can complete the report
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As of 11:06:40
A On KIRMAN Ave at MORAN St

0027291-000 09/19/2011 14:58:03 || 21

] Figure 3 > Error Report Viewable By User When Making Report Complete.

Warning

Mo personnel listed in quarters attended. (Rule #203)

Resources-
Quartersattended
Add Personnel

Fatals

Warnings 1

0 Congratulations, no fatal errors so you can complete the report
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Print [
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Allowing For The Incident To Be Marked Complete.

Figure 4 > Error Report AFTER The Incident Report Has Been Corrected By the User,
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Don’t just get the RED Out, Get the BAD DATA Out!
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