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 This 45-Day "FULL Featured" Demo of our "Pivot-Tables-In-A-Box" does 

NOT make any changes to your LIVE FireRMS SQL Database!  A "DataMart" (a 

Reporting Copy of your Database) is seamlessly created and used for this Demo.  

The beauty of Pivot Tables is that they enable you to "quickly Summarize your 

Data" and then drill into that data in a separate spreadsheet. 

 Downloading and installing the My Fire Rules "Metric Evaluation 45-Day 

Demo" was designed to be as simple as possible for the End-User.  Simply double-

click on the "metrics_eval.msi" file after it is downloaded and follow the installation 

instructions (detailed below). 
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 When the installation is completed, you may "Launch" the program (the 

default action) and immediately begin the expedited set up of the program. 

 

 The Default DSN (RMS5SQL_DSN) is used to identify your SQL Server and 

your LIVE database; the "View Database Connection" BUTTON will display those 

values (as shown on the next page). 
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 The first requirement is to enter your "Evaluation Key"; this is the same 

password that you were emailed when you Downloaded the program. 

 

 

 After entering your Evaluation Key, we will make a connection to our website 

to Validate the key that you have entered and assign your Expiration date; to 

proceed you MUST have an internet connection. 

 If you can connect to the internet but you get a "Cannot download Expiration 

Date" you may need to install the latest "Adobe Flash Player" from: 

http://get.adobe.com/flashplayer/  
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 After validating your Evaluation Key, the program will proceed to Create the 

"SQL DataMart for Metrics Evaluation".  You will only need to enter your "sa" 

Password and confirm your Live Database Name (which should already be 

displayed).  Should you want to use a different Database, a Browse BUTTON is 

provided to allow you to see the available databases. 

 

 Clicking "Execute" will start the 4 steps that will automatically Create the 

DataMart, you will be notified when the steps are complete and the DataMart is in 

place 



� � � � � � � � � � � 	 � �
 

EVALUATION INSTRUCTIONS 

  
Page 7 

 

  

 

 After the DataMArt is created you will automatically be presented with the 

Metrics Evaluation "Pivot Table Launcher", our tool for opening the Multi-Pivot 

Table Excel Workbooks that we refer to as our "Pivot-Tables-In-A-Box".  These 

Workbooks are grouped by FireRMS Functional Areas of: Incidents & Patients, 

Occupancies & Hydrants, and Personnel and Training. 

 The beauty of Pivot Tables is that they enable you to "quickly 

Summarize your Data" and then drill into that data in a separate spreadsheet. 

 

 There are three TABs in the Program, the "Open Workbooks" TAB shown 

above, the "Evaluation Tasks" TAB which has "DataMart maintenance" tasks, 
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and the 3rd TAB - labeled "Other Tasks" which allows you to "Open the Metrics 

Documentation" PDF files and to "Launch our Online HelpDesk". 

 

 Please check out the provided Documentation, it will explain the basic 

functionality of the Pivot Tables.  There are also some web-links to Online Microsoft 

Training in the use of Pivot Tables.   

 If you have trouble launching a Workbook, you may need to double-check 

your rights to the "C:\Program Files\Metrics_Eval" directory, you will need full 

"Read/Write/Create/Delete" rights to this directory as the Excel Workbooks stored 

within the "Metrics_Eval.exe" will be extracted and written to this directory. 

 The "Online HelpDesk" utility has proven very helpful in providing Online 

Tech Support in a very efficient way; we have chosen to proactively provide 

Implementation Services via this tool with all software purchases. 
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Appendix A – Excel 2007 Settings 

 

In Excel 2007, there are 2 “Special Settings” that you need to attend to or else you will not be 

able to use the Pivot Tables with your FireRMS SQL Database. 

You MUST Allow External Content 

To allow Excel to connect your Pivot Tables to your FireRMS SQL Database and to Refresh your 

Pivot Table DATA, you must:  

o “Enable Security settings for Data Connections” 

AND 

o “Enable Security Settings for Workbook Links” 

Below are the steps to enable both settings.  Start by pulling down the Excel “Office Menu” and clicking 

on the “Excel Options” BUTTON at the bottom right of the Menu. 
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In the “Excel Options” Dialog Window, click on the “Trust Center” Menu Choice on the left side of the 

window, then click on the “Trust Center Settings” BUTTON. 

 

In the “Trust Center” Dialog Window, click on the “External Content” Menu Choice on the left side of the 

window, then click on the 2 options shown below to enable the Metrics Pivot Tables to access your 

FireRMS SQL Server Database. 
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